
Credits: https://www.ica.gov.sg/#

APPLYING FOR A STUDENT’S PASS IN SINGAPORE
Guide prepared by NUS SCALE



Submit STP application
Upload Passport-sized 
photograph, Passport Particulars 
Page and signed Form 16

Complete Medical Exam
Upload the ICA Medical Exam Form 
and Terms & Conditions of STP

Early to Mid May

Proceed to Book Air Ticket
To arrive in Singapore between 1 to 3 July 2024. Orientation 
is on 4 July and is compulsory to attend!

IPA (Pending 
Issuance Fee)

Arrive in Singapore (IPA is your Visa!)
Ensure Passport has more than 6 months validity. 
Complete the SG Arrival Card online within 3 days 
before departure. Get a Singapore Mobile Number!

JOURNEY ON BECOMING A STUDENT’S PASS (STP) HOLDER

In June

Mid-June (after 
IPA is issued)

Complete your Formalities with ICA
Provide a Singapore Mobile Number

After 24 July

Issuance of Digital STP!

This roadmap only applies to NUS Master of Science (Venture Creation) students.

After documents are approved, 
pay S$60 or S$90 issuance fee. 

24 July

Register for a Singpass account

https://eservices.ica.gov.sg/sgarrivalcard/


Upon receiving your SOLAR Application Number from NUS, go to this link 
https://eservices.ica.gov.sg/solar/index.xhtml 

Click [Foreign Student] to proceed:

https://eservices.ica.gov.sg/solar/index.xhtml


Student Login
Login with the details provided by NUS. Check your Full Name, Sex, Nationality/Citizenship and Date of Birth are correct. 

1. Omit Commas in your Full Name (example: If your full name on your passport shows ANG, JINYI, please type ANG JINYI)
2. Follow the name sequence in your passport (example: If your Surname (KUMAR) comes first before your Given Name (SANTOSH), 

please type KUMAR SANTOSH)

If you have difficulties logging 
in, please send a screenshot to 
scale.admissions@nus.edu.sg. 

mailto:scale.admissions@nus.edu.sg


Foreign Student Main Menu

Click [Submit eForm 16] to begin your Student’s Pass Application



Enter all mandatory fields under Particulars of Applicant and Travel Document Details:

Note: Please ensure that the same passport information will be used for entry to Singapore. (For dual-citizenship applicants*) 



Input your Email Address – please ensure it is correct as you will receive email notification from 
ICA pertaining your Student’s Pass application.

Input your Singapore Mobile Number if you have. Otherwise, leave it BLANK.

Note: With effect from 27 February 2023, the Student’s Pass will be issued digitally via FileSG and SingPass App

https://www.file.gov.sg/for-individuals
https://app.singpass.gov.sg/


Ensure your COURSE is correct.

Input your Residential Address in Singapore if you have. Otherwise, leave it BLANK.



If your Father or Mother is a resident in Singapore, please enter NRIC/FIN No. and provide 
Singapore Mobile Number. Otherwise, select “None of the above” to proceed.



In the last five years (example from May 2018 to May 2023), if you have stayed in a country for 
more than one year, please provide the information accordingly. This includes your residential 
address (example your home address in your home country).

Note: You need not declare countries you have visited for leisure purpose (e.g.: holiday) unless you have stayed there for 
more than one year.



Answer all questions under Antecedent of Applicant and check on checkbox to agree to the declaration.



To ensure NO DELAY in your Student’s Pass application, please upload the required documents 
within one week from our email.

The [Next] button          will appear after you click [Download Form 16].



Ensure that you write the date and sign on the form 16 before you upload it.



Passport-sized Photo Guidelines:
1. Taken within the last THREE months
2. Colored Photo against WHITE Background
3. Dimension 400 by 514 pixels
4. In JPG/JPEG format
5. File size 2MB

https://www.ica.gov.sg/photo-guidelines 

To ensure NO DELAY in your Student’s 
Pass application, please upload the 
required documents within one week 
from our email.

https://www.ica.gov.sg/photo-guidelines


Confirmation Page
After you have uploaded all required documents successfully, scroll through the Form 16 to ensure all details are 
true and correct. To amend details, click [Back]. Note: You will be required to re-upload all documents after 
amendments. 

Click [Submit] to proceed.



ICA takes at least 2 weeks 
to process STP application 

from the point of 
Processing Fee Payment.

To expedite the STP 
process, you may wish to 

complete your Medical 
Examination within the 

next two weeks. Refer to 
page 22.

Summary Page
Click [Make Payment] to proceed with processing fee payment as soon as possible after the completion of the 
eForm16. Failing which, the application will be withdrawn.



Credits: https://www.ica.gov.sg/#

COMPLETION OF FORMALITIES FOR A STUDENT’S PASS
Guide prepared by NUS SCALE



Student Login

Login (https://eservices.ica.gov.sg/solar/index.xhtml) to check your application status. 

https://eservices.ica.gov.sg/solar/index.xhtml


Foreign Student Main Menu

Click [View Application Status]



Step 1: Upload Documents
Click [Upload Documents] to proceed with Step 1. 

Click [Print Outcome Letter] to view the In-Principle Approval (IPA) letter. Note: This letter will be withdrawn 
if the documents are not uploaded by the stipulated deadline.

Application Status:
IPA (Pending Document 

Submission)

IPA Validity 3-4 months
(from date of issuance). 

Please complete the 
formalities before IPA 

expires! 



Documents Required
Click [Download Form] to download the Medical Examination Report and Terms & Conditions of STP.

Click [Next] to upload the Forms.

https://www.ica.gov.sg/docs/default-source/ica/forms/medical-examination-report.pdf
https://www.ica.gov.sg/docs/default-source/ica/files/docs/terms_-_conditions_stp.pdf


ICA Medical Examination Report – Version 6 (Dec 2023)

Fill in your Personal Particulars according to your Passport 
and indicate your Address in Singapore (if available). 

This section is to be completed by your Examining Doctor. 
• Examining Doctor’s name and Date of medical examination
• The clinic’s stamp must be endorsed on the form
• Official English translation of the medical report, if written 

in foreign language

Declare this section ONLY IF you are not submitting any 
medical report because you have done so within the last 
two years. 

You can complete your Medical Examination in Singapore or 
in your Home Country.



NUS Medical Examination Report
Students are encouraged to complete both ICA and NUS Medical Examination Check-up 
at the same time.

https://www.nus.edu.sg/uhc/docs/default-source/default-document-library/graduate.pdf?sfvrsn=f611e473_3


ICA Terms & Conditions of Student’s Pass (STP) – as at 13 Sep 2023

NU-2024-0000000000xxxxx

IHL-2024-APP-00000xxxx

Retrieve your Application ID 
from the IPA letter:



After Upload Documents

The status for Step 1 will be updated to “Processing” after you have successfully uploaded the Completion of 
Formalities (COF) documents.

Application Status:
IPA (Document 

Received)



Step 2: Make Payment

After the COF documents are approved by ICA, you will be notified to make payment for the Student’s Pass 
Issuance Fee. Click [Make Payment] to proceed.

Application Status:
IPA (Pending Issuance 

Fee)



Step 3: Completion of Formalities

After making the payment, please do NOT make appointment. For MSc (Venture Creation) students, you are 
required to attend the ICA Offsite Enrollment (OSE) at NUS on 24 July 2024. Details will be sent in mid-July.

Application Status:
IPA

Click on the link for more information on ICA website

ICA OSE Date:
24 July 2024

ICA OSE Time:
Morning

(Exact Time – TBC in July)

ICA OSE Venue:
MPSH 2A

Sports & Recreation Centre – 
National University Of Singapore (NUS), 

2 Sports Drive 1
(S)117561

This ICA off-site enrollment date is specially for NUS Master of Science (Venture Creation) Students. Please do not share this information with other MSc students.

https://www.ica.gov.sg/reside/STP/collect


ICA OFF-SITE ENROLMENT AT NUS PREMISES (24 Jul)

Please note the following:
• No more issuance of physical Student’s Pass (STP) card

• Students need to provide a Singapore mobile number as 
SMS One-Time Password (OTP) will be sent out.

• Students to write their Singapore mobile number on the 
first page of the IPA letter. This is required for STP 
issuance.

Issuance of Digital Student’s Pass

Take note of the validity period of stay on your Electronic 
Visit Pass (ePass). Extend ePass if needed. The validity of 
the IPA letter does NOT constitute a valid pass to remain 
in Singapore. Overstaying is a punishable offence under 

Singapore law!

Can be viewed directly on 
the SingPass app after 

three working days. 

Can be viewed via FileSG within the day

https://www.ica.gov.sg/news-and-publications/newsroom/media-release/ica-will-issue-only-digital-long-term-passes-from-27-february-2023-issuance-of-physical-cards-will-cease
https://eservices.ica.gov.sg/esvclandingpage/extend
https://www.singpass.gov.sg/home/ui/register/instructions
https://www.file.gov.sg/for-individuals
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