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Before Logging into Canvas…
Remember to check your browser version and settings

For Windows and MacOS user, you are strongly advised to check 
whether your browser is up to date before accessing Canvas.
Supported browsers include:

Chrome 122 | 123
Firefox 123 | 124 (Extended Releases are not supported*)
Edge 121 | 122
Respondus LockDown Browser (supporting the latest system requirements)
Safari 16 | 17 (Macintosh only)

You are strongly encouraged to access Canvas Support page
to verify whether your browser is up-to-date.

https://community.canvaslms.com/t5/Canvas-Basics-Guide/What-are-the-browser-and-computer-requirements-for-Instructure/ta-p/66
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Your Canvas Account

Canvas Local account
Your account is the registered email address with NUS SCALE; 
Refer to the Pre-course Email from your course coordinator for default password. 
For example: Your course coordinator shared the following password formula with 
you for first-time log in:
scale + first 4 characters of your registered email (lower case)
You will use the following information to log into Canvas.

Your email address is jdoe1990@yahoo.com

Your default password (for first-time log-in) is scalejdoe
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NUS Canvas

NUS Canvas URL:
https://www.nus.edu.sg/canv
as/login/

Click Non-NUS User, the 
system will direct you to the 
sign-in page

Log in through 
“Non-NUS 

User”

https://www.nus.edu.sg/canvas/login/
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First time Log-in

Enter your email address & 
default password, and click 
Log In to log into Canvas

Fill in your 
email & 
default 

password here
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Accept Course 
Invite
After you have logged into 
Canvas, you will see the 
following floating notification 
messages on top of the 
screen:
You have been invited to 
join XXXX with the following 
role: Student.
Click “Accept” to join the 
course.

Click here to join
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Change Your 
Canvas Password

The “Account” button on the 
side bar is a place where you 
can manage your profile, 
notification and site settings. 

You can manage your 
account settings 
here
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Change Your 
Canvas Password

Under “Settings”, you can 
change your password using 
“Edit settings” button at the 
bottom of the page.

Under Account > 
Settings, navigate to 
the end of the page 
to “Edit settings”
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Change Your 
Canvas Password
After clicking “Edit settings”, 
scroll up to the top of the page 
and tick Change password. 
Key in your own password and 
click Update settings to save 
your new password.

Note: Your password is required 
to have at least 8 characters, 
and should not be a commonly 
used word value, such as using 
“Password” or “12345678”;

Change and save you 
password here
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Complete 
Programme Consent 
Declaration

After successfully changed 
your password, you may click 
on the course title or cover 
page under “Dashboard” to 
start your first Canvas course 
with NUS.

Click course title or
cover page to start 
the course
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Complete 
Programme Consent 
Declaration
When you go into the Canvas 
Course, you will see the Home 
page with tabs to each 
learning block - “Module”. 

Click the tab “NUS Terms and 
Conditions” to read the NUS 
policies.

All course activities 
are listed under 
“Home”.

Click the tab here 
to read the NUS 
Terms and 
Conditions.
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Complete 
Programme Consent 
Declaration

Read all Terms and Conditions 
carefully before proceed to the 
next Page – NUS SCALE 
Youth Programme 
Administrative Policy.

Click next when you 
finished reading all NUS 
Terms and Conditions.
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Complete 
Programme Consent 
Declaration

Read all Terms and Conditions 
carefully before proceed to the 
next Page – NUS SCALE 
Youth Programme 
Administrative Policy.

Click next when you 
finished reading the 
Administrative Policy.
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Complete 
Programme Consent 
Declaration
Answer ALL 4 questions in 
Programme Consent 
Declaration survey before 
Session 1.
You will only be able to access 
the course content after 
completing “Programme 
Consent Declaration”.

Click the Orange button 
to start the survey.
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NUS Canvas Tips: 
Calendar

The “Calendar” button on the 
side bar is a place where you 
can find all due dates, to-dos 
in one place.
Remember to check your 
Calendar regularly for 
upcoming assignments and 
deadlines.

Use the calendar 
tool to help you 
manage your 
learning goals
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NUS Canvas Tips: 
Forget Password?

Don’t panic!
Go to the sign-in page: 
https://canvas.nus.edu.sg/logi
n/canvas
Click Forgot Password? link 
and reset your password.

Click here to reset 
password

https://canvas.nus.edu.sg/login/canvas
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NUS Canvas Tips: 
Support

You are recommended to use 
the floating support button to 
perform self-troubleshooting. 

Hover over the 
floating support 
button “?”, then click 
the word “Support” 
for help
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NUS Canvas Tips: 
Help

The “Help” button on the side 
bar is a place where you can 
find guide, community guide 
and ask the community if you 
have any questions regarding 
Canvas.

Use the help button 
to check out guides 
and community 
discussions
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Thanks You and Hope You 
Enjoy the Journey with us 
on Canvas!
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